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General Information (Origin of Request)

|:| User Requirements Document (URD)

[] User Detailed Functional Specification (UDFS)
X] User Handbook (UHB)

Xl Other User Functional or Technical Documentation (SYS)

Request raised by: 4CB Institution: 4CB Date raised: 08/06/2026
Request ref. no: TIPS-0118-SYS

Request title: Exposure of internal error codes in the TIPS GUI

Request type: Change request

2. Market implementation efforts parameter -

1. Legal/business importance parameter: Low Stakeholder impact: Low

3. Operational impact: High 4. Financial impact parameter: Low
5. Functional/ Technical impact: Medium 6. Interoperability impact: Medium
Requestor Category: 4CB Status: PA Approved

Reason for change and expected benefits/business motivation:

Currently, TIPS makes use of a limited set of ISO error codes defined at the level of the supported Rulebook for the
business and technical validation of the messages. Moreover, it was requested to reduce to the maximum extent
possible the proprietary error codes which led in many cases to the reuse of the same error code for a number of
business and technical validation.

However, internally, for each error code TIPS associates a four-digits unique internal error code. Currently, for the sake
of facilitating the root-cause analysis, this error code is exposed into the TIPS GUI only for the TIPS Operator.

The current change request proposed to make this feature available to any TIPS Actor to simplify the first stages of the
analysis.

Description of requested changes:

The purpose of this change request is twofold:

- Expose in the TIPS GUI, besides the external error code (e.g. DNOR) also the corresponding four-digits error
code (e.g. DNOR [1870]). This will provide evidence of the exact error condition hit in the system.

- To support the reconciliation of the new internal error codes, a mapping table shall be added into the TIPS UHB
to list all the possible external/internal error code combinations.

Submitted annexes / related documents:

Annex 1 — TIPS Internal Error Code Mapping (Excel file) shall be produced for the mapping of the external ISO error
codes to the corresponding TIPS four-digit internal codes, including the user-friendly description for each
external/internal combination and the indication of the codes to be published.

The file shall be attached as an Annex to the TIPS UHB and aligned at each TIPS release.

Proposed wording for the Change request:

High-level description of Impact:

The change is limited to the TIPS GUI (U2A channel) and to the related functional documentation (TIPS UHB).
- GUI: the status query result screens currently displaying a reason/error code (§4.1.3.3 Liquidity Transfer status
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query; §4.1.4.3, §4.1.4.4, §4.1.4.5 and §4.1.4.6 Payment transaction status query) are amended to display the
four-digit internal code next to the external ISO code, together with a user-friendly description (on-hover tooltip
on the result grids, inline on the Display/Details screens, dedicated column in the exported file).

- Documentation: the TIPS UHB is updated (§4.1.3.3, §4.1.4.3, §4.1.4.4, §4.1.4.5, §4.1.4.6) and a new Annex
section is added to chapter 6 with the complete reason code mapping.

- No impact on the ISO 20022 message specifications (XSDs), on the settlement engine or on the A2A message
flows: the change concerns only the GUI display of information already produced by the system.

- No new CRDM privilege is required.

Impacts on other projects and products:

Outcome/Decisions:



