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Agenda point: Fraud prevention 

Proposal by BEUC for additional action on fraud prevention in the framework of the 
ERPB 

The ERPB has worked on fraud prevention for retail payments and endorsed a set of 
recommended actions in September 2024. Since then, a political agreement on the 
Payment Services Regulation has been endorsed by co-legislators and the Verification of 
Payee service has been implemented for all SEPA credit transfers and instant credit 
transfers following the Instant Payment Regulation. 

Based on its composition, the ERPB offers a very suitable format to further discuss fraud 
prevention measures being mindful of the forthcoming PSR and related authorities’ 
mandates. This could include: 

- Information sharing between ERPB stakeholder associations on progress made 
on the implementation and standardisation of fraud prevention measures (e.g. 
EPC could share updates on the developments of Fraud Information Distribution 
Arrangement (FRIDA)); 

- Development of common messages to payment services users as regards new 
fraud prevention tools similarly to the ERPB Guidance for VoP check response 
messages developed in view of the entry into application of the Verification of 
Payee Service in 2025; 

- Monitoring of the developments in payment fraud until the European Commission 
platform on combatting fraud in the area of payments services becomes 
operational, including developments related to the pace and impact of AI use by 
fraudsters. In terms of outputs, may potentially include the development of a list 
of shared priorities/recommendations to support the set-up of the Commission 
platform, provided this is deemed useful by the European Commission; 

- Exchange of best practices as regards fraud prevention measures going beyond 
legal obligations under the Payment Services Regulation; 

- Exchange on the experience as regards the cooperation with electronic 
communication providers and hosting services in fraud prevention. 

As regards the format of this exchange, this could be bi-annual meetings/workshops at 
technical level with a reporting on outcomes and possible recommended actions to the 
ERPB plenary.  


