
 

 

Issue  Comment  Reasoning  

PAYMENT ACCOUNT ACCESS 
SERVICES 
 
“In practice, 
however, they are rapidly gaining 
importance and payment initiation 
services are already among 
the most important payment 
methods for e-commerce in some 
Member States." 

 
Amendment 
 “In practice, 
however, they are rapidly gaining 
importance and payment initiation 
services are already among 
the most important payment 
initiation methods for e-
commerce in some Member 
States." 

 
Payment initiation services cannot 
be evaluated as payment methods, 
they should be better referred as 
payment initiation methods 

"implying additional 
communication sessions/re-
directions and 
possibly greater complexity when 
allocating liability" 

Amendment 
"implying additional 
communication sessions/re-
directions and 
possibly greater complexity when 
allocating liability and operational 
risks 

 
A reference to additional risks 
connected to transfers to third 
parties of PSPs credentials should 
be mentioned 

OBJECTIVE OF THE 
RECOMMENDATIONS 
"TPs should have security and 
control measures in place ensuring 
a level of security similar to 
that required by the internet 
recommendations." 

Amendment 
"TPs should have security and 
control measures in place ensuring 
a level of security equal to 
that required by the internet 
payments recommendations." 

 
Actually payment initiation 
services are part of internet 
payments and therefore they 
should have the same security 
levels. Inserted reference to 
internet payments 
recommendations.  

"The security of the payment 
account should not 
be undermined by the 
performance of payment account 
access services." 

Amendment 
The security of the payment 
account and of other information 
or services accessible through the 
internet banking access should not 

Also security of other 
functionalities accessible through 
internet bank credentials, which 
could be not limited to payment 
account only functionalities but 



be undermined by the 
performance of payment account 
access services." 

extended also to current account 
information and conditions, 
personal card information, 
investment account activities, 
should not be undermined 

"Increased transparency for 
account owners enabling them to 
assess risks and make an informed 
choice before and during the use 
of payment account access 
services." 

Amendment 
Increased transparency for 
account owners enabling them to 
assess risks and make an informed 
choice before and during the use 
of payment account access 
services, with particular reference 
to provisions of PSD art. 56 
comma 2 concerning safe keeping 
of personalized security features 

Current legislation foresees 
payment user liability for improper 
or misuse of PSP credentials and 
furthermore some contracts 
regulating internet account access 
forbid release of credentials to 
third parties. Users, and in 
particular consumers, should be 
informed about such liabilities and 
risks. 

IMPLEMENTATION 
"The Forum would welcome an 
extension of the scope of the 
Directive, 
in the context of its review, to 
cover payment account access 
services and their providers." 

Amendment 
The Forum would welcome an 
extension of the scope of the 
Directive and revision of some 
articles, 
in the context of its review, to 
cover payment account access 
services and their providers." 

Some PSD articles should be 
amended in order to allow TP's 
activities, in particular those 
referred to payment user liabilities 
for improper use of personalized 
security features provided by PSP. 

5.1 BP Account servicing PSPs 
could provide customers with 
specific credentials to be used for 
payment account access services. 
This would allow the account 
servicing PSP to identify whether 
the account owner is making use 
of a payment account access 
service. 

Amendment 
BP Account servicing PSPs should 
provide customers with specific 
credentials to be used for 
payment account access services. 
This would allow the account 
servicing PSP to identify whether 
the account owner is making use 
of a payment account access 
service. 

In order to increase security BP 
Account servicing PSPs should 
provide customers with specific 
credentials to be used for payment 
account access services 

6.1 KC TPs should (where 
applicable) ensure that the 
customer....... 

Deletion 
Delete (where applicable) 

Reinforce obligation 

6.2 KC TPs should (where 
applicable) ensure 

Deletion 
Delete (where applicable) 

Reinforce obligation 

“a step-by-step description of the 
procedure for the customer to 
submit and authorise a payment 
transaction and/or obtain 
information, including the 
consequences of each action” 

Amendment 
a step-by-step description of the 
procedure for the customer to 
submit and authorise a payment 
transaction and/or obtain 
information, including the 
consequences and additional 
assumed risks of each action;” 

The description should include the  
additional operational risks and 
liabilities undertaken by the user 

11.1 KC All data used to identify 
and authenticate customers (e.g. 
at log-in or when initiating 

Amendment. 
11.1 KC All data used to identify 
and authenticate customers (e.g. 

Storage of internet account access 
credentials by TPs seem 
unnecessary to provide the service 



internet payments), as well as the 
customer interface (TP or e-
merchant website), should be 
appropriately secured against theft 
and unauthorised access or 
modification. 

at log-in or when initiating 
internet payments), as well as the 
customer interface (TP or e-
merchant website), should be 
appropriately secured against theft 
and unauthorized access or 
modification. All data used to 
identify and authenticate 
customers (e.g. at log-in or when 
initiating 
internet payments), should not be 
stored by TP. 
 
 

and could be dangerous. 
Authentication data provided by 
PSPs to account owner should 
never be stored by TPs after a 
transaction has been executed. 

11.2 BP It is desirable that TPs only 
access data from the payment 
account expressly indicated by 
the account owner during the 
payment account access session, 
and not the account owner’s other 
accounts, such as savings or 
securities accounts or other 
payment accounts 

Amendment 
11.2 BP It is mandatory that TPs 
only access data from the payment 
account expressly indicated by 
the account owner during the 
payment account access session, 
and not the account owner’s other 
accounts, such as savings or 
securities accounts or other 
payment accounts 

Payment account access services 
should be limited to the execution 
of internet payments and 
therefore the only data accessible 
to TPs should be that required for 
payment execution. Access to 
other data therefore should be 
strictly forbidden 

 


