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Most common ways of paying bills
In different age groups in 2009

" Q: What isthe most typical way you pay your bills?
% of respondents

100 92 96 oo
- 77
o | 56 59 1 1
40 - 37 33
20 - ; 18 ;
00 2 4 111327
0 - | i |
Internet Direct debit At branch

W 15-17 (n=121) [118-24 (n=275) W 25-34 (n=404) [135-44(n=401) A
[145-54 (n=461) [155-64 (n=452) [ 65-74 (n=279) I &

| H
Federation of Finnish Financial Services .‘ _



