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Pilot PSP Documentation Package Scope 

1. Purpose of the PSP Pilot Documentation Package 

This appendix outlines the scope and structure of the documentation Pilot PSPs receive as part of 

Annex 2 – Pilot PSP Documentation Package to the PSP Participation Agreement.  

 

The Pilot PSP Documentation Package provides Pilot PSPs with the functional, technical and 
operational documentation that forms part of the Pilot PSP Participation Agreement.  
 

2. Scope of the PSP Pilot Documentation Package 

Appendix Title  Description 

Appendix 2.A 
Pilot PSP Documentation 

Package Scope 
This appendix 

Appendix 2.B 

 Functional Requirements  

Provides for the functional and operational model 
of the Pilot activities. It introduces User Journeys 
that illustrate the functions and features of the 
Beta Digital Euro, sets requirements on the 
identification and authentication of End-Users 
and defines the business rules for Pilot Payment 
Services. These business rules are supported by 
End-to-End Process Flows, which are referenced 
in Appendix 2.B but detailed in Appendix 2.F.  

Appendix 2.C 

 
Pilot Business Architecture 

Sets out the high-level architecture of the Pilot 
and the Pilot Payment Services to be provided by 
Pilot PSPs. This appendix further details the 
performance and reliability requirements. 

Appendix 2.D  Onboarding Overview Describes the necessary steps for a Pilot PSP to 
onboard to the Pilot.  

Appendix 2.E User Journeys & Minimum 
UX Requirements 

Details User Journeys showing how Pilot 
Payment Services are used and specifies the 
Minimum UX Requirements per User Journey. 

Appendix 2.F End-to-End Process Flows  
Provides complete End-to-End Process Flows 
covering User Journeys from initiation to 
completion. 

Appendix 2.G Pilot Timeline 
Provides an overview of the key Pilot milestones, 
including a clear timeline until the end of the Pilot 
in 2028. 
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