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ECB e-Tendering — Supplier’s guide

How to submit a tender/response to a procurement
procedure (“RFx”)

Follow this guide to access tender documentation and to submit your response in a procurement
procedure in the ECB'’s electronic tendering system (SAP Sourcing).

e You can continue to make changes to your submission until you submit your final response.
e Only submissions which have been finally submitted (phase “Firm”) can be considered by
the ECB in the tender procedure.
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I. Technical tips

e Do not open more than one tab or window in SAP Sourcing. You will be automatically logged out
of the previous tab or window and you may lose actions which have not been saved.

e Do not use the refresh button or the back button of your browser. You will be automatically logged
out.

e You are encouraged to click “Save” as often as possible to save intermediary steps in your draft.

e When you click on “Done”, the system will save and close the entry.

lIl. Support

If you have any questions or require more information, contact the support team at
sourcing.support@ecb.europa.eu. Requests are handled on average in 1-3 working days. Support hours
are Monday to Friday from 08:30 to 17:30 Frankfurt time, excluding ECB public holidays.

[1l. Overview and access to documents

1. How to loginto SAP?

Log in to the system with your user ID and password.

EUROPEAN CENTRAL BAMK

EURDSYSTEM

User* |

Password =

Log On

Logon Problems? Get Support

Copyright & SAP AG. All Rights Resarved. w

4 B

If you are having problems logging in to the system, please refer to the guide “How to change your
password”. You are also encouraged to use the “Get Support” functionality which allows you to reset the
password yourself.
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2. How to participate in a public tender or an invited tender?

Public tender procedures — procurement procedures based on a contract notice published in the Official
Journal of the European Union — are open for participation of any economic operator according to the
ECB Procurement decision. All public electronic tender procedures that are open for bidding are visible
under “Public Tenders — Upcoming Events”. In order to request the participation in a public tender
procedure follow the steps described in the paragraph “3. How to view public procurement
procedures?”.

Invited tender procedures — without publication of notice in the Official Journal of the European Union —
are tenders or subsequent rounds of tender procedures to which you have been invited directly. In order
to access tender documentation, follow the steps described in the paragraph “4. How to access the
tender documentation?”

The tender documentation can be downloaded from the “RFx” for the relevant procedure in SAP
Sourcing. In this documentation the ECB details the requirements for the goods, works or services it
requests from suppliers as well as the modalities and criteria based on which the ECB will select the
successful supplier response(s).

“RFx” (Request For x) in SAP Sourcing is a request by the ECB within a specific Public or Invited
procurement procedure to submit a response (e.g. Tender/Proposal, Revised offer, Expression of
Interest or Application). The RFx comprises: (i) the ECB'’s tender documentation (ii) the possibility to
upload and submit your response and (iii) a discussion forum to ask questions related to the procedure.

The name of an RFx is structured as follows:

e [ID]-[L for Lot and number of Lot, if applicable]-[R for Round and number of Round, if applicable]
[short title of the procedure].

e If you participate in a tender procedure, you may be invited to several RFxs subsequently
depending on the number of phases (Rounds [R]) which are applied in the procedure. If you are
invited to participate to a new RFx Round, you will be informed via email.

“RFx workbench” is the area of SAP Sourcing application in which suppliers can view the RFx and
respond to electronic tender procedures of the ECB. The RFx workbench shows all Public or Invited
tender procedures to which tenderers have been invited.

3. How to view public procurement procedures?

If you are participating to an invited procedure, i.e., you have been invited by the ECB to participate to the
tender procedure, please move directly to paragraph “4. How to access the ECB’s RFx documentation?”

1. To participate in a public procedure, click on the “Home page”.
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Recent tems Favorites +

RFx

2. View all Public Tenders which are currently open for response under “Public Tenders —
Upcoming Events”.

ﬁ Welcome D. for Public Tenders My Settings Help 4

Retent ltems = || Favortes= |

J
- RFx.
A
| Overview B¢ | 2 Full Screen
| = Links 8 x | ~ Public Tenders - Upcoming Events |<:| B ©

* Privacy statement

+ ECB website — For Suppliers Public RFx Event Detail ‘

3. To access the documentation of the procedure, click on “Click to request an invitation to this
event”.

‘Welcome D. for Public Tenders My Settings Help 4 W

Recent ltems v Favorites

Overview 8 | 5 Full Screen
~ Links Ei £'3 * Public Tenders - Upcoming Events Ei » i
» ECB website - For Suppliers Public RFx Event Detail G
* Privacy statement —
D Name Description Response DU status Eigﬁg““
Click to
- RFX-PT-2018- Y g . . " request an
~+ Supplier Setup 8‘- x 000004 PRO-DD1M530-R1 Consultancy services 31.07.2018  Awsilable invitation to
'You are the primary contact for Supplier G this event
* Change My Password
+ View or Madify My Supplier Information [ [ Page [ |of1 [Go|[] = Displaying 1-1 of 1 records
* Manage User Accounts -
= User Accounts Report More Details
+ Tech Support and Training ~ Supplier Alerts D x

For help and information on how to use this system, first check our online help.

For Technical Support, please contact ECB Sourting Support
team, e-mail sourcing support@ech. eurcpa.cu or visit the Tech Support Website.

4. After requesting access, a new tab/browser window opens and the status of the “Participation
Request” changes to “Pending”. Close this new window.
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Recent ltems

_‘[‘% RFx

Welcome D. for Public Tenders My Settings Help + w

Overview 8 | = Full Screen |
w Links ‘!_J) » | ~ Public Tenders - Upcoming Events Eﬁ £'3 ‘ 1
» ECB website — For Suppliers Public RFx Event Detail 1 G
* Privacy statement - -
D Name Description Response DU sats B
RFX-PT-2018- - .
~ Supplier Setup &‘ x | ooonoe PRO-D01530-R1 Consultancy services 31.07.2018 Pending Pending
ou are the primary contact for Supplier G.
* Change My Password
* igw or Medify My Supplier Infarmation = =] Page of1 El =] [Z] Displaying 1-1 of 1 records.
* Mansge User Accounts N
+ User Accounts Report More Details
+ Tech Support and Training | JESATR=tler 8 x ‘
For help and information on how to use this system, first check our online help.
For Technical Support, please contact ECB Sourcing Support
team, e-mail sourcing. support@ecb.europa.eu or visit the Tech Support Website.

Depending on the type of the browser you use, you might be asked for a confirmation, when
closing the confirmation pop-up window. Click on “OK”".

Confirm

9‘ Are you sure you want to navigate away from this page?

If you choose to continue, your changes to the current document will not be saved.

Press OK to continue, or Cancel to stay on the current page.

0K

| | Cancel

5. Wait until the request has been processed. This process can take up to 5 minutes. In order to see
the updated status, click on “Home page”. Once your request has been processed, the status

changes to “Invited”.

_ﬁ% RFx

* Change My Password
* View or Modify My Supplier Information

Overview B o Full Screen |
~ Links Ei £'3 ‘ * Public Tenders - Upcoming Events }_J}‘ £ | A
» ECB website — For Suppliers Public RFx Event Detail { }
* Privacy statement . .
D Name Description Responze DS | siatus En
RFX-PT-2018- - .
~ Supplier Setup &. x ‘ 000004 PRO-001530-R1 Consultancy services 31.07.2018 | Invited NiA
ou are the primary contact for Supplier G.

[= [&] Page [T |of1 £ [ Displaying 1-1 of 1 records

6. The RFx is now accessible via the RFx workbench.

| Recent ltems || Favorites « |

[ - L

Welcome D. for Public Tenders My Settings Help 4 w

B | & Full Sereen |
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| Recent ltems + ” Favorites w

iﬁ RFx

Welcome D. for Public Tenders My Settings Help 4 w

RFx Response w7 Full Screen
Query:All RFxs
| Fing: [ | in: [Title V] Results Last Updated: 15.30 27 (CEST) B
Title = Intention to Respond Date Due Date Phaze Type Contact Person RFx Response Status
PRO-001530-R1 Consultancy services 31.07.2018 15.00 (CEST) Open For Response Public Tender Matalia Pekala Mo Activity
4. How to access the tender documentation?
1. Click on the RFx.
RFx
RFx Response
Query:All RFxs
T v |[eo]
Title Intention to Respond Date Due Date = Phase Type

| PRO-D01530-R1 Consultancy services |¢

14.11.2016

20.11.2016 12.00 (CET)

Open For Response

2. Click on the “RFx Response ID” (which is your unique identifier for this RFx).

RFx

lrr

RFx Rezponse = PRO-001530-R1 Consultancy services

Displaying: RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services

Three-Five Quote

= Full Screen

RFX-35Q-2016-000001

PRO-001530-R1 Consultancy services |

10
| Tite:
Description:

Current Phase:
Company:

Contact:

RFx Response Due Date:
Relevant Proc urement:

Lot:

RFx Responses

RFx Response

PROP-2018-D0D00024

gy

Schedule ltems

Display Name Planned Start

RFx Response Due 20.11.2016

Internal RFx Response ID

Open For Response
Eurcpean Central Bank
Matalia Pekala
20.11.2016 12.00 (CET)
Consultancy

Mo Lots

RFx

Cowver Page Comments Response

Mo Activity

Description

Intend to Respond

Intention to respond

The RFx response is due shortly. Make your final changes and set the response status to Firm.

3. Download the attachments provided by the ECB.

a) Click on “Attachments”.
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Editing: RFx Response PROP-2016-00000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail
« Done Save || 3¢ Cancel || #9 Undo Document 4 || ) Actions 4 || ] Reports 4 || [ Attachments (2) | < Discussions | <[ 3 In Progress || 9 Submit 4

< Header Exchange Rates Sc hedule Information Qiuestions Line ltems I ﬁ

ID:  PROP-2016-00000034

Title: PRO-001530-R1 Consultancy services

b) Select files (select all files tick box) and click on “Download Selected Files”.

<

[ Attach File(s) || [ Attach URL || (7 Add Folder Download Selected Files Reorder List || f] Delete Selected

Server Fie File name |Down|oa.d selected files as azip ﬂIeP” Size Date Added
¥~ RFx Attac hments
d Dot umentation.doex Dot umentation 12kb 01-11-2016 12:07 (CET}
' European Central Bank URL to the ECE official website. Okb 01-11-2016 17:15 (CET)

("] RFx Respense Attachments

4. The deadline for submission of documentation (submission of final response) is displayed in
the “Header” tab under section “General Status”.

Header Exchange Rates Schedule Infermation Cuestions l

ID: PROP-2016-D0000034
Title: PRO-001530-R1 Consultancy services
RFx Description:
Current phase of RFx:  Open For Response
Customer Company: Ewropean Central Bank
Contact Person: Matalia Pekala
Internal RFx Response 10:

General Status
RFx Response Status:  Fimm

Important Information:  Submit your Final Response before the due date. Only RFX Responses in status 'Firm' are considered by the ECB.
‘ Response Due Date: | 20.11.2016 12.00 (CET)

or under “Schedule” tab.

Editing: RFx Response PROP-2016-00000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail
« Done Save || 3¢ Cancel || &) Undo Document . || | Actions . || ] Reports 4 || [ Attachments (2) || C) Discussions 4% In Progress 41 Submit .

Header Exchange Rates Schedule Information Questions Line ltems l
Schedule Q
Schedule ltems Start Date Diescription
RFx Response Due 20.11 2016 The RFx response is due shortly. Make your final changes and set the response status to Firm.

e The RFx will close automatically when the deadline has passed, irrespective of
submissions which are being edited. Only RFx responses which are finally submitted
before the end of the deadline with the status “Firm” can be considered by the ECB.

e RFxresponses with the status “In Progress” cannot be considered.

5. Additional information, if any, may be provided by the ECB displayed under the “Information”
tab.
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Editing: RFx Response PROP-2018-0000034 in RFx RFX-35Q-2016-000001: FRO-001530-R1 Consultancy services : Detail
«" Done Save || 3¢ Cancel || ) Undo Document 4 || I, Actions 4 || [iF Reports 4 || Supplier A - PROP-2019-00000143 . | [} Attachments (4) | Cp Discussions « % In Progress 4 Submit 4

=
Header Exchange Rates Scheduls Quest|0n5|

Information Sections " P~ [This tab contains information sections|

# Information Sections Has Attachments

1 IMPORTANT - information for submission

[=] & Pags || of1 [Go|[F [ Displaying 1-1 of 1 recards.

IV. How and when to submit response to RFx?

1. Important guidance

Register back-up contact persons: Tenderers shall register at least one back-up contact person in the
system to ensure that someone can always access the tender and the communication, when needed. To
create the back-up contact account, see Chapter Il of the “How to manage your supplier account” user
guide.

Upload a test document: Directly after accessing the tender documentation, upload a test document as
an attachment to your submission (“RFx response”) to check that the electronic tendering system
functions smoothly in your IT infrastructure. To upload the document, see Chapter IV of the “How to
submit a tender/response to a procurement procedure” user guide.

Do not wait until the last minute: Submit your documents well in advance of the deadline for the
respective procurement to allow enough time for technical support, if necessary. The time it takes to
finalise your submission and upload all documents may vary considerably depending on your browser,
your internet connection and the size of your files (max. 80 MB per file). It is advisable to upload several
files, if the overall size is big.

Change your submission’s status to “firm”: Your response will only have been submitted successfully
when the status of your RFx response has been changed to “firm” before the deadline. The system closes
the relevant procurement automatically once the deadline has passed, irrespective of submissions still
being edited. Only submissions that have their status set to “firm” can be considered in the
relevant tender procedure by the ECB.

Check your RFx response again after submission: Access the ECB’s electronic tendering system
again after submitting your RFx response to check whether the content is complete and that the
response’s status is set to “firm”. We advise you to take a screenshot of your uploaded attachments.

2. Uploading process

Upload your response, i.e. the documents to be submitted to the ECB.

In case of any issues in the upload of your documents please contact the support team via e-mail:
sourcing.support@ecb.europa.eu

1. Click on “Attachments”.
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Editing: RFx Response PROP-2016-00000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail
« Done || [E] Save || 3 Cancel || B Undo || [ Document 4 || ) Actions 4 || i Reports 4 || [ Attachments (2) | < Discussions || <[ 3 In Progress || 4 Submit

< Header Exchange Rates Sc hedule Information Qiuestions Line ltems I ﬁ

ID:  PROP-2016-00000034

Title: PRO-001530-R1 Consultancy services

2. Click on “Attach File(s)".

Note: if the button is not available, please check the minimum system requirements available on
the Electronic tendering system webpage.

P

Recent ltems w Favorites w

T |
| w RFx

Back. RFx Response = RFx: PRO-001530-R1 Consultancy senvices = PROP-2013-0000034
Editing: RFx Response PROP-2019-0000034 in RFx RFX-35Q-2016-000001: Attachments

[ Attach File(s)

[y Attach URL Download Selected Files || f3] Reorder List || {f Delete Selected

Server File File name Description

Size Date Added

("] RFx Attachments

"] RFx Response Attachments

O # @ O Additional presentation to the offer. pptx [Documentstion | S1kb 14.11.2016 11.30 (GET}

O # @ O European Central Bank [Description | kb 14.11.2016 11.31 (GET}

3. A pop-up window opens to browse to the file(s) to be uploaded. Once selected, click on “Open”.
Note: if the window does not open, it could be that your pop-up blocker is blocking the window.

€ Open =33
OU |! Desktop » - | +y | | Search D g el |
Organize « Mew folder ﬂz i E:l '@'
A Favorites T Libraries b, , Metwork
Bl Desktop _'J"L System Folder L-' System Folder
T -
4 Downloads — -
] Recent Places . | Computer A;dltlor:I presentation to the
= WE=Ss System Folder P orter-pp : :
' Microsoft PowerPoint Presentation
“ Librari
waj' ranes m DARWIN Google Chrome
| Documents L System Folder . Shc:rt_cut
J'- Music m 221 KB
=] Pictures i Documentation.docx
E vid IE‘I Microsoft Word Document
1deos 123KB
M Computer
File name: Additional presentation to the offer.pptx A ’A” Files ']
¢ [ Open l ’ Cancel ]

4. Optional: Add a description to the files.
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| | @ Attach Fie(s) || @ Attach URL || ] Download Selected Files “ ] Reorder List || [ Delete Selected |
L Server File  File name Description See Date Added
[ RFx Attac hments
(] Dot umentation.doc x Dot umentation 13kb 01-11-2016 12:07 (CET)
& European Central Bank URL to the ECB official website. Okb 01-11-2016 17:15 (CET)
I ¥("RFx Response Attachments I
2 # ﬁ Documentation.docx |Description || 13kb 01-11-2016 17:33 (CET)
@ £ ﬂ Additional presentation to the offer.pptx |Description || 27kb 01-11-2016 17:38 (CET)

5. Once all files have been added, click on “OK” in the top left corner

K9
h

i 'm Attach File(s) ][ [@) Attach URL || (] Download Selected Files “ [2] Reorder List H @ Delete Segeued"i

O ServerFile  File name Description Size Date Added

[ REx Attachments

O O European Central Bank URL to the ECB official website Okb 01-11-2016 12:07 (CET)
| H] Documentation docx Documentation 13kb 01-11-2016 12:07 (CET)
¥(™] RFx Response Attachments

Oz @ O Documentation.docx [Description ] 13kb 01-11-2016 17:33 (CET)
O f B O Additional presentation to the offer.pptx [Description ] 27kb 01-11-2016 17:38 (CET)

6. Once all documentation is uploaded, go to the “Questions” tab and click on “Attachment
Confirmation”.

Editing: RFx Response PROP-2016-00000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail
|  Done || (& Save || € Cancel | ) Undo || [E) Document . M Attachments (2) || Q@ Discussions || o 3 In Progress || g Submit

i) Actions Reports «

Headerl/EchwgeRat&s}/Echﬂle}/lnfmrmﬁm Line ltems

Questions

|T§Expnrt| B Import
Q # Title "!\} Questions Answered Regquired Questions Answered
1 | Aftac hment Confirmation I 0 out of 1 0 out of 1

7. Answer the question, and then click on “Done”.
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Editing: Questions Section : Attachment Confirmation

[E] 5ave || 3 Cancel || i) Undo

‘-‘ Description:

Questions Answered:

Regquired Questions Answered:

1.1 Default Questions Group

1.2 Copy of Default Questions Group

1.24

0 out of 1
0 out of 1
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C{Well have uploaded documentation under "Attachments" and we are/l am ready to submit the response.

Mo Answer

(+]

Additional Info:

0 of 1000 characters

In order to submit your offer to the ECB, refer to step Chapter VI. “How do | submit my final response
(documentation) to the ECB?” Only the response with the phase “Firm” is considered by the ECB.

V. How do | communicate with the ECB?

To communicate with and ask questions to the ECB, click on “Discussions”. Queries will be answered by

the ECB via this channel, not via email.

If you have a query of a technical nature, please send an email to sourcing.support@ecb.europa.eu and

do not use the “Discussions” forum.

Editing: RFx Response PROP-2016-00000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail

« Done || [J] Save || 3 Cancel || i) Undo [ Decument « || by Actions .

< Header Exchange Rates Schedule Information Questions

D: PROP-2016-00000034

Title: PRO-D01530-R1 Consultancy services

RFx Description:
Current phase of RFx. Open For Response
Customer Company: Eurcpean Central Bank

Contact Person: Matalia Pekala

[i:] Reports 4

Line ltems l

Internal RFx Response ID: |

[y Attachments (2)

) Discussions

4% In Progress || & Submit «

il

1. To add a question/remark to the “Discussions” forum, click on the corresponding topic (e.g.

“General Discussions”).

Discussions

*, Refresh
M=sg Topic/Subject Name
O - - I General Discussions (0 Unread Messages) I
O - o Q&4 (0 Unread Messzages)

Last Posting

Author

Company

Visibility Subscribed
Internal Users and

External Users

Internal Users and

External Users
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2. To add a new message, click on “New Message”, add a Subject and Content, and then click on

Finish.

Subjects

2 New Message f| % Refresh

Msg b Last Posting Author Company Visibility
* Subject:
* Content:
~
v
0 of 2000 characters
Attachment: | |

3. You can also subscribe or unsubscribe the messages.

Subscribed

Editing: RFx Response PROP-2019-0000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail

Discussions

o Mark as Read || # Refresh
Msg Topic/Subject Mame Last Posting Author
- L) w084 (1 Unread Messagess)
€ QaA section 260820191200 (CEST) o
7 Edit

Reply to Last Megsage Digcussions (0 Unread Messages)

[¥] [EF Displaying 1-3 of 3 records.

Company
Mame

Eurcpean
Central Bank

Visibility Subscribed
Internal Users and External Users

Internal Users and
External Ussrs

Internal Users and External Users

Editing: RFx Response PROP-2019-0000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail

Discussions
¥ Mark as Read | 4 Refresh
=g Topic/Subject Name Last Posting Author
- 9] Q&4 (1 Unread Messages)
C - " MNstalis
B . .+ Q&A section 26082019 12.00(CEST) oo
o Edit

Digcussions (0 Unread Messages)

Reply to Last Messags
=] @ Unsubscribe Me é [*] =] Displaying 1-3 of 3 records.

Company
Mame

Eurcpean
Central Bank

Wisibility Subscribed
Internal Users and Extemnal Users

Internal Users and
External Ussrs

Internal Users and Extemal Users
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VI. How do | submit my final response (documentation) to the ECB?

1. To submit your final documentation to the ECB, click on “Submit” then click on “Final Response”.
Note: After the submission, you will not be able to make changes to your response. In case
of issues, please send an email to sourcing.support@ech.europa.eu.

Editing: RFx Response PROP-2016-00000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail

« Done || [Z] Save || 3 Cancel || i) Undo Document 4 || by Actions 4 || [iz] Reports 4 || [ Attachments (2) || C Discussions || <[ 3 In Progress||| ) Submit 4
Final Response

-~ Header Exchange Rates St hedule Information Questions Ling Items ]

ID: PROP-2016-00000034 ﬂ |Submr| your final (Firm) response to the purchaser|
Title: PRO-001530-R1 Consultancy services
RFx Description:

Current phase of RFx:  Open For Respense
Customer Company: European Central Bank

Contact Person: Natalia Pekala

Internal RFx Response 10:

2. Confirm whether you wish to submit your Final Response to the ECB by clicking “OK”.

r ~
Message from webpage @

"-.‘ Are you sure you want to submit your Final (Firm) Response to this RFx

¥' to the European Central Bank? The RFx will no longer be editable once
you submit your Final Response,

[ ok |[ concal

3. Once submitted, the status will change to “Firm” and you will receive an email confirmation. .
Congratulations! You have now submitted your binding response.

Displaying: RFx Response PROP-2016-00000034 in RFx RFX-35Q-2016-000001: PRO-001530-R1 Consultancy services : Detail
|| Actions . || 5] Reports . | [} Attachments (2) || C Discussions

Header Exchange Rates Schedule Information Questions ]

D: PROP-2016-D0000034
Title: PRO-001530-R1 Consultancy services
RFx Description:
Current phase of RFx:  Closed For Response
Customer Company: European Central Bank
Contact Person: Natalia Pekala
Internal RFx Response 1D:

General Status

I RFx Response Status:  Firm l I
Response Due Date: 20.1 1.2816 12.00 {CET)

Cover Page Comments:
Intention to Respond Date:  14.11.2016

Intention to Respend Confirmed: 14.11.2016

& Welcome D. for Public Tenders My Settings Help «

Recent ltems + || Favorites ~

==
_'_n' RFx

RFx Response i Full Screen
Query:All RFxs
Find: | |In: ‘ Title: || Go | Results Last Updated: 16.51.49 (CEST) G .’E
Title: Intention to Respond Date Due Date Phase Type Contact Person RFx Response Status =
PRO-001530-R1 Consultancy services  14.11.2016 20.11.2016 12.00 (CET) Clozed For Response Three-Five Quote Matalia Pekala Firm
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In order to check that you have correctly submitted your response, please access your RFx
response in the ECB'’s electronic tendering system again and check that the content is complete,
and in particular, that all attachments you intended to upload are fully included. We advise to
document the complete upload of your final RFx response e.g. by taking a screenshot of the list
of your RFx Response attachments.

If there is an error in your final submission, please contact the support team via e-mail:
sourcing.support@ecb.europa.eu
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