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Market survey with a view to the provision of wheelchairs and related maintenance and repairs


	I. Scope and aim of the market survey
	The European Central Bank (ECB) is considering launching a procurement procedure relating to the provision of supply, repair and maintenance of customized wheelchairs. In this respect. the ECB is seeking information from potential providers via the present non-binding market survey in order to facilitate the preparation of a potential procurement procedure, in particular in relation its scope, financial and technical information as well as to finding interested providers in participating in the tender procedure. In particular, the ECB would like to know whether potential suppliers are able and interested in providing the services. Also, the ECB would like to acquire a detailed understanding about the dynamics of this specific market as well as the decisive elements affecting the pricing from a supplier perspective.

	II. Background information
	The ECB envisages to award a framework agreement for the provision of both manual and electric wheelchairs, standard and custom made including their maintenance and repair.  They are to be delivered to the ECB premises in Frankfurt. Maintenance and repair may include pick up and delivery of the wheelchair from/to the ECB`s premises.

	[bookmark: III._How_to_participate_in_the_market_su]III. How to participate in the market survey

	The ECB is seeking information from potential suppliers, by means of this (internet- based) market survey. Please send your responses, using the below sheet, in English or German via email to: procurement@ecb.europa.eu

	[bookmark: IV._Conditions]IV. Conditions
	This market survey is a non-binding inquiry for information that aims solely at soliciting feedback from potential suppliers and at facilitating the preparation of the
planned procurement procedure.
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	This market survey is neither a pre-requisite for tendering nor a call for expression of interest/applications nor an invitation to tender/request for proposals. Further, the ECB is not at this time seeking binding offers and will not accept unsolicited proposals.
The ECB will treat the information received from potential suppliers in strict confidentiality.
Participation in this market survey does not create any obligations for the ECB. In particular, the ECB is not obliged to launch a procurement procedure, or to invite the participants in the survey to participate in any future ECB procurement procedure, nor to award them a contract, or to reimburse them for any expenses incurred when responding to this market survey.
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	07/01/2023




	Please answer the following questions:
	Answer/Other remarks

	
Question 1: Please state whether you are/your company is interested in participating in the procurement procedure
	

	
Question 2: Please specify the name(s) and the e-mail addresses of your relevant contact persons in case the ECB launches a procurement procedure
	

	Question 3: Please specify whether you have/your company has a proven expertise and experience in providing a variety of manual and electric wheelchairs, including custom-made ones addressing diverse health impairments (e.g. mobility restrictions due to neurological or degenerative diseases or other circumstances) that can affect the requirements for a wheelchair), as well as their maintenance and repair.
	

	Question 4: Please detail briefly how the maintenance services for the above wheelchairs is generally provided and charged (monthly/yearly etc.). Are in general all the maintenance consumables included in the maintenance rate or are invoiced separately?
	

	
Question 5: Please provide an extract of your pricing scheme / methodology for the scope specified in the prior information notice (PIN). 
	

	Question 6: Are you in a position to provide staff members as permanent contact persons that have oral and written English skills (at least B1 according
to the Common European Framework of References for Languages (CEFR)?
	

	
Question 7: Do you/your company intend to involve other companies and/or individuals as subcontractors in the performance of the contract?
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