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PRO-004545
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1. How to complete this Response form

Please complete all parts of this form in black, providing all the necessary supplementary information.

Please do not alter the numbering or the format of the form. Your answers must be concise and clearly drafted.

Please include, where appropriate, any supporting documents, marking clearly on all enclosures the name of the interested party and the number of the question to which they refer. Where the space given for any answer is insufficient, please continue your answer on a separate page, again clearly marking the interested party’s name and the question number to which it relates.

Important

· Amendments to this document or re-typing to recreate the document are not permitted.
· The form must be dated and signed handwritten by an authorised representative of the interested party on the last page.

Application for

Lot 1   FORMCHECKBOX 

Lot 2   FORMCHECKBOX 

Please tick one or both boxes as appropriate.

2. General information on the Interested Party
2.1. Contact details and address
	Name of the Interested party (including legal form)
	     

	Country of registration and registration number
	     

	VAT (Value Added Tax) number
	

	Address 
	     

	City and postcode
	     

	Country
	     

	Phone number
	     

	Fax number
	     

	E-mail address
	     

	Homepage/URL
	     

	Ownership/shareholders
	     

	Subsidiaries
	     

	Contact person and contact details if different from above
	     


2.2. Authorised signatories

	1.   
	Name
	     

	
	Position in company
	     

	2.   
	Name
	     

	
	Position in company
	     


2.3. Temporary groupings

	Are you planning to participate as a temporary grouping : yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 



2.4. Subcontracting

	Do you/your company intend/intends to rely on the capacities of subcontractors to meet the selection criteria listed in the Call to express interest for participation?








yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 


	If yes, please list these subcontractors here and specify the responsibilities of each subcontractor, as applicable, please name the number of the lot for which subcontracting is envisaged.
Name of the subcontractor

Responsibilities

     
     
     
     
     
     
In case you/your company should be invited to participate in the subsequent tender procedure following this Call to express interest for participation, you/your company will be requested to prove to the ECB that you/your company will have at your/its disposal the subcontractor’s resources necessary to perform the Contract.


3. Economic and financial capacity

3.1. Turnover 
	
	Business year 2015
	Business year 2016
	Business year 2017
	Business year 2018 (if available)

	Total turnover
	€      
	€      
	€      
	€  FORMTEXT 

     

	Turnover with regards to Catering services 
	€      
	€      
	€      
	€  FORMTEXT 

     



If the interested party is a temporary grouping, it may add the respective turnover of its members.

3.2. Credit ratings/scoring databases, if applicable 

Please indicate your registration number in credit rating/scoring databases (e.g. Creditreform, Dun & Bradstreet), if any: 

	Name of credit rating/scoring databases
	Registration number

	     
	     


3.3. Professional risk indemnity insurance and/or third party/civil liability insurance
	Please confirm that you/your company has a professional risk indemnity insurance and/or third party/civil liability insurance in place or will have such insurance in place before contract signature.
                                                                                                          yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 



4. Minimum Levels of Professional and technical capacity of the company 
4.1. Permissions 
	Please confirm that you/your company has all necessary permissions to perform the catering services at the ECB or will have all necessary permissions before contract signature – in the latter case please provide evidence such as copies of application forms or correspondence with authorities. 
                                                                                                          yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 



4.2. Experience 
Please list in the below table two reference contracts performed during the last three financial years for a continuous period of at least 12 months, which are comparable in terms of mix of services to be provided. Minimum services to be provided are staff lunches, conference and meeting services and onsite events. 
Reference contract 1

	Customer
	     

	Contract name
	     

	Scope of the contract
	

	Start and end date of the contract (MM/YYYY-MM/YYYY)
	     

	Value of the contract per year (in EUR)
	     


Reference contract 2
	Customer
	     

	Contract name
	     

	Scope of the contract
	

	Start and end date of the contract (MM/YYYY-MM/YYYY)
	     

	Value of the contract per year (in EUR)
	     


If for reasons of confidentiality you are not able to disclose the name of your client or detailed information on the reference project please provide the information in an anonymous format. 

If available, please enclose reference certificates issued by your customers. 
ONLY IF YOU ARE APPLYING FOR BOTH LOTS:
You may name different contracts for Lot 1 and for Lot 2, which are better suited to the services required under the applicable lot. 
Reference contract 3
	Customer
	     

	Contract name
	     

	Scope of the contract
	

	Start and end date of the contract (MM/YYYY-MM/YYYY)
	     

	Value of the contract per year (in EUR)
	     


Reference contract 4
	Customer
	     

	Contract name
	     

	Scope of the contract
	

	Start and end date of the contract (MM/YYYY-MM/YYYY)
	     

	Value of the contract per year (in EUR)
	     


5. Selection criteria

5.1. Organisational Profile
	Please provide a company profile (in no more than two A4 pages) that should describe the main functions within and around your catering business. The information shall contain:

(i) 
organisation chart showing the entities which support the catering business, such as marketing, research, quality management or other
(ii) a description of these entities, their responsibilities and number of staff assigned to each of the key business areas
(iii) any other relevant additional information

	


5.2. Staff Management Policy and Catering Philosophy
	Please provide a description of your staff management policy and your catering philosophy. The description shall contain in particular: 
(i) 
a description of your catering philosophy: your vision, mission statements and values, and how you ensure that these are incorporated and lived by your staff
(ii) 
a description of the measures you are performing to retain your staff in order to avoid the risks, downsides and deficiencies linked to high staff turnover
(iii) 
a description of the measures you are performing to motivate your staff at work, thereby increasing the quality of the services they deliver

	


5.3. Details of the Reference Contracts
Please enter a detailed description of the contracts named in Section 4.2 above. 
If you are applying for both lots and decided to present different contracts in each lot, please add tables as necessary. 
Reference contract 1

	Name of the Customer
	

	Please provide information on the following catering outlets that you are currently servicing under the provided reference contract. 

The values below should be for a period of one year during the performance of the above mentioned contract.

	Number of employees of the company served with the reference contract in total 
	

	Catering outlet / service (clustered by relevance)
	Number of caterer’s staff serving this catering outlet / service

	Number of meals/transactions served for this catering outlet

	
	
	

	Staff restaurant/s (Lunch)
	
	

	Conference/meeting area
	
	

	Events
	
	

	Dining area
	
	

	Senior Executive restaurant
	
	

	Staff restaurant/s (Breakfast)
	
	

	Bistro
	
	

	Vending machines 
	
	

	Kitchenettes 
	
	

	Other catering services
	(Please list below if you provide other catering services to your reference contracts which are not covered in the list above)



	Commercial model of the reference contract


	Are the catering services subsidised by the reference contract for its staff members?
	Yes  FORMCHECKBOX 

No  FORMCHECKBOX 


	Please specify the commercial model used by the reference contract (i.e. cost plus, fixed subsidy, variable subsidy or any other commercial model). In addition, also provide description in no more than one A4 page on how the commercial model is executed. 



	In no more than one A4 page please explain the approach to ensure to maintain and/or increase the profitability for the reference contract.



	In no more than one A4 page please explain the approach to measure and manage the customer service quality for the reference contract.




Reference contract 2
	Name of the Customer
	

	Please provide information on the following catering outlets that you are currently servicing under the provided reference contract. 

The values below should be for a period of one year during the performance of the above mentioned contract.

	Number of employees of the company served with the reference contract in total 
	

	Catering outlet / service (clustered by relevance)
	Number of caterer’s staff serving this catering outlet / service

	Number of meals/transactions served for this catering outlet

	
	
	

	Staff restaurant/s (Lunch)
	
	

	Conference/meeting area
	
	

	Events
	
	

	Dining area
	
	

	Senior Executive restaurant
	
	

	Staff restaurant/s (Breakfast)
	
	

	Bistro
	
	

	Vending machines 
	
	

	Kitchenettes 
	
	

	Other catering services
	(Please list below if you provide other catering services to your reference contracts which are not covered in the list above)



	Commercial model of the reference contract


	Are the catering services subsidised by the reference contract for its staff members?
	Yes  FORMCHECKBOX 

No  FORMCHECKBOX 


	Please specify the commercial model used by the reference contract (i.e. cost plus, fixed subsidy, variable subsidy or any other commercial model). In addition, also provide description in no more than one A4 page on how the commercial model is executed. 



	In no more than one A4 page please explain the approach to ensure to maintain and/or increase the profitability for the reference contract.



	In no more than one A4 page please explain the approach to measure and manage the customer service quality for the reference contract.




6. Date and Signature
	Name:      
	Name:      

	Date:      
	Date:      

	Signature:


	Signature:


� Please only include the staff members that are actively involved in the catering services tasks itself i.e. please do not include the staff who are responsible for administrative, back office or any non-catering related activities.


� Please only include the staff members that are actively involved in the catering services tasks itself i.e. please do not include the staff who are responsible for administrative, back office or any non-catering related activities.
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