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online communication channels (website, 

social media, chat, blog …) to connect with 
users, customers, employees, and other 

stakeholders? 

c) Digital leadership: We assume that you mean 
‘digital transformation’ as defined in 

https://en.wikipedia.org/wiki/Digital_transform

ation . Please confirm of clarify. 

activities on digital communication 

channels, challenges of digital 
communication and strategies for 

efficient and digital communication.  

 

c) Digital leadership refers to 

supporting participants to develop 

strategies address the challenges 
of the digital age and make use of 

ICT tools where applicable to 

achieve business goals. (e.g. 
leading, communicating, 

strategizing in a digital world etc.).  

 

 


