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Questions & Answers Round 1

Please find below the ECB’s answers to the questions’ submitted to date, which the ECB considers to

be of general interest.

Question

Answer

1. What kind of E-Learning infrastructure
do you have in place? What is the
Learning Management System in use? Do
you have a preferred authoring tool for the
E-Learning production? Standards to be
fulfilled?

The tool currently used by the ECB is SAP which
covers the need of the training administration.

The selected providers are expected to be abreast of
technological and pedagogical developments in
methods of knowledge transmission and L&D and make
full use of these emerging trends by pro-actively
embedding the most appropriate methods into the
identified L&D activities/solutions they propose to the
ECB.

The ECB does not have a preferred authoring tool. The
proposed tool should meet ECB IT standards and
(security) requirements. The detailed requirement will

be part of the order procedure included in the contracts
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anonymisation purposes.

The questions may have been partially shortened and/or adapted in order to facilitate reading or for
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to be signed following the conclusion of the tender
procedure.

2. What are the main target groups and
the main learning goals for each target

group? Do you have any priorities?

Our main target group is all ECB Staff at all levels of the
organisation. At this stage we do not have concrete
priorities beyond what is indicated in the Call to Express

Interest document.

3. What should be the max. duration of
training per employee per year incl.
classroom training and E-Learning? We
need this information for the concept
development of the Blended Learning
(combination of E-Learning
methodologies and classroom trainings)

The successful interested parties will receive the tender
documentation including a more detailed technical
specification as part of the next stage in the process,
please refer to Chapter IV “Outcome of the Call to
express interest for participation” for more details on the
tender procedure.

The only documents required to express interest at this
stage are the ones listed in section 4 in Chapter IlI
“Evaluation of Expression of Interest for participation”
e.g.:

e afilled-in Response Form;

e the financial accounts for the years 2016, 2017
and 2018 from the Interested Party as well as
the financial accounts for these years of the
other members of its temporary grouping or any
subcontractors in case an interested party is
relying on a subcontractor to meet this

selection criterion.

4. Are you open for the introduction or

usage of new platforms?

Please refer to Q&A 1 above.

5. Please provide us with all the technical
specifications / requirements for the E-

Learning programs

The successful interested parties will receive the tender
documentation including a more detailed technical
specification as part of the next stage in the process,
please refer to Chapter IV “Outcome of the Call to
express interest for participation” for more details on the
tender procedure.

6. Is a price structure for our
services/products required in this first

submission phase?

No, not at this stage of the process. The successful
interested parties will receive the tender documentation
including a Price Annex to be filled in as part of the next

stage in the process, please refer to Chapter IV
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“Outcome of the Call to express interest for
participation” for more details on the tender procedure.

7. If as a provider, we collaborate
exclusively with external trainers (not
employed), does it mean that we need at
this stage (or later in case we are invited
to tender) to mention all the trainers as
subcontractors and get them all
complete their respective response

form?

As stated in the Response Form; only in cases where
the interested party relies on the capacities of
subcontractor(s) to meet any of the selection criteria
listed in sections 3 and/or 4 in the Response form
(technical or financial capacity) are the subcontractor(s)
requested to fill in a separate Response Form. In case
the interested Party fulfils the technical and financial
capacity on its own it is enough at this stage of the
process that the interested party lists the
subcontractors in section 2.4 in the Response Form.
Additional information about the subcontractors will in
such case be requested should the interested party be
invited to participate in the subsequent tender

procedure.

8. If a provider works with one other
provider as a subcontractor, does this
mean that the subcontractor needs to
complete the whole response form as
well, or only parts of it?

Please refer to Q&A 7 above.

9. Do we have at this stage send the
financial accounts for the three last fiscal
years 2016-2017-2018, or do we only
need to insert the total turnover number

under item 3.1 of the Response form?

As detailed in Chapter Il “Evaluation of Expression of
Interest for participation” section 4.2 in the Call to
Express Interest, the financial accounts for the years
2016, 2017 and 2018 from the Interested Party shall be
submitted together with the Response Form as well as
the financial accounts for these years of the other
members of its temporary grouping or any
subcontractors in case an interested party is relying on

a subcontractor to meet this selection criterion.

10. Our fiscal year is not equal to a
calendar year but from April to March of
the following year. As you require details
concerning the economic and financial
capacity please provide guidance how
this shall be presented in the Response

Form?

In case the fiscal year of an interested party is not equal
to a calendar year, please indicate this as part of the

filled in Response Form.

Page 3 of 4




ECB-PUBLIC

11. In the response form, we are
supposed to name our subcontractors.
As some of our trainers are our
subcontractors, should we include our
trainers here? We will not work with any

other subcontractor.

In case the trainers are not employed by the interested
parties they should be indicated as subcontractors in
the Response Form. For further details, please refer to
Q&A 7 above.
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