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1. How to complete this Response form

Please complete all parts of this form in black, providing all the necessary supplementary information.

Please do not alter the numbering or the format of the response form. Your answers must be concise and clearly drafted.

Please include, where appropriate, any supporting documents, marking clearly on all enclosures the name of the Candidate and the number of the question to which they refer. Where the space given for any answer is insufficient, please continue your answer on a separate page, again clearly marking the Candidate’s name and the question number to which it relates.

Important

Amendments to this document or re-typing to recreate the document are not permitted.

The form must be signed handwritten by an authorised representative. 

2. General information on the Candidate
2.1. Contact details and address
	Name of the Candidate (including legal form)
	     

	Country of registration and registration number
	     

	VAT (Value Added Tax) number
	

	Address 
	     

	City and postcode
	     

	Country
	     

	Phone number
	     

	Fax number
	     

	E-mail address
	     

	Homepage/URL
	     

	Ownership/shareholders
	     

	Subsidiaries
	     

	Contact person and contact details if different from above
	     


Please describe your organisational structure including the branch offices and attach an organisation chart.
	     



2.2. Authorised signatories

	1.   
	Name
	     

	
	Position in company
	     

	2.   
	Name
	     

	
	Position in company
	     


2.3. Temporary groupings

	The tender is being submitted on behalf of a temporary grouping : yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 


	

	If yes, please provide the following information:

	Names of the members (individuals and/or companies) forming part of the temporary grouping
	     

	Name and contact details of the authorised representative of the temporary grouping
	

	Detailed explanation of the responsibilities of each member (please continue on a separate sheet if necessary)


	

	Please note the following:

1. The representative of the temporary grouping must be authorised to report to the ECB on behalf of the temporary grouping, and to make legal statements and accept payments on behalf of the temporary grouping and of each member of it.

2. The members of the temporary grouping must co-sign this response form.

3. Each member of the temporary grouping must provide the information requested in this form. Where necessary, please duplicate the boxes and mark clearly to which member of the grouping the information relates to. 


2.4. Subcontracting

	Do you/your company intend to involve other individuals and/or companies as subcontractors in the performance of the contract?








yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 


	If yes, please list all subcontractors and submit a separate response form for each subcontractor. Please also specify the responsibilities of each subcontractor.

Name of the subcontractor

Responsibilities

If you/your company intend/intends to rely on the capacities of subcontractors to meet the selection criteria listed in the Call to Express Interest, please provide a signed declaration from the subcontractor confirming that you/your company will have at its disposal the subcontractor’s resources and that the subcontractor agrees to perform the parts of the Contract assigned to it should the Contract be awarded to you/your company.


3. Economic and financial capacity

3.1. Minimum turnover 
In line with point (a) of section 4.2 of the Call to Express Interest the minimum accumulated total net financial turnover (=sum of financial turnovers) for the provision of security services for the last three financial years shall be EUR 60.000.000. Please state your turnovers over the last three fiscal years in the table hereafter. A temporary grouping may add the respective turnover of its members
	
	Financial year 20xx
	Financial year 20xx
	Financial year 20xx
	Total



	Total turnover
	€      
	€      
	€      
	€  FORMTEXT 

     


	Turnover with services/supplies covered by the contract
	€      
	€      
	€      
	€  FORMTEXT 

     



3.2. Professional risk indemnity insurance and/or third party/civil liability insurance 
	Please confirm that you/your company have/has a professional risk indemnity insurance required by § 6 of the Bewachungsverordnung with a an annual aggregate coverage of at least EUR 2,000,000 in place, and min. EUR 1,000,000 per occurrence for bodily injury or death, min. EUR 250,000 coverage for property damage, min. EUR 15,000 coverage for loss or theft of secured items and min. EUR 12,500 for financial losses.

                                                                                                          yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 

If the answer is “no”, please confirm that you/your company will take up such insurance prior to the signature of the contract, in case your tender is successful.

                                                                                                          yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 



4. Professional and technical capacity of the company

4.1. Minimum requirements 

4.1.1. Enrolment in professional registers/permits

	Please confirm that you/your company hold(s) the following permit:

	Gewerbeerlaubnis nach § 34a GewO 
                                                                                                           yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 

If the answer is “no”, please confirm that you/your company will obtain the permit prior to the signature of the contract, in case your tender is successful. Please attach evidence (e.g. copy of correspondence with the relevant authority).

                                                                          yes  FORMCHECKBOX 
   
no  FORMCHECKBOX 



4.1.2. Human resources

Please indicate in the below table the average number of security staff that you/your company managed and deployed to customers’ sites over the last three years (period for which the most recent data is available, starting January 2013 at the latest). In line with point (e) of section 4.2 of the Call to Express Interest, the number shall be no less than 300.
	Average number security staff managed by you who were/are deployed at customers’ sites for the last three years.
	


4.1.3. Reference contracts
Please list in the below table at least three reference contracts that you/your company have/has performed during the past five years (period January 2011 – July 2016) with a minimum length of one year each and a combined total contract value of at least EUR 20,000,000  In compliance with point (f) section 4.2 of the Call to Express Interest, together (it is not necessary that each of the contracts covers all four requirements) they must fulfil the following four requirements:

1) a minimum average of 1,500 persons (staff/travellers/visitors/guests) present onsite on working days, 
2) a minimum of 500 persons and/or pieces of luggage and/or goods and/or cargo on average to screen (such as identity check, baggage check, metal detector check, x-ray or similar) on working days, 
3) a 24/7 onsite presence 
4) the operation of a security control room.
	Customer
	Contract 
Name
	Scope of the contract and tasks performed
	Reference person (name, position, role in the contract, telephone, e-mail)
	Contract Information
	Value of the contract

	
	
	
	
	Start
	End
	

	1. 
	
	
	
	
	
	

	2. 
	
	
	
	
	
	

	3. 
	
	
	
	
	
	


(Add rows as appropriate)

If for reasons of confidentiality you are not able to disclose the name of your customers or detailed information on the reference projects please provide the information in an anonymous format. 

The ECB reserves the right to request reference certificates issued by the customers and to contact the reference persons indicated and ask specific questions.
4.2. Shortlisting criteria 

4.2.1. Human Resources 

Please provide details of your organisation by filling in the table below with the average figures per category for the last three years (same period as for section 4.1.2 above). Persons fitting in both categories shall be counted only for the category which they occupied for the longer period of time (no multiple counting). The total number shall correspond to the number of security staff stated in section 4.1.2.
	Average number of security staff, during the last three years, managed and deployed to customers’ sites holding “IHK Geprüfte Werkschutzfachkräfte” or “IHK geprüfte Schutz und Sicherheitskräfte” certificates or equivalent or higher. 
	

	Average number of security staff, during the last three years, managed and deployed to customers’ sites with no or lower training and certification than the certificates listed above.
	

	Total number (sum of numbers above)
	


4.2.2. Quality assurance standards

Please provide details of any quality assurance accreditation that you/your company hold/holds, e.g. ISO 9001:2000-01 or equivalent standard, trade associations and affiliations with professional bodies etc. If you are not accredited, please describe your quality assurance policy.

	


4.2.3. Experience – similar contracts
Please provide details on contracts implemented for public and/or international organisations comparable to the ECB over the last 5 years (period January 2011 – July 2016) by filling in the table below. Please add rows as appropriate.

	Contracts for deployment of security staff in international and/or public organisations

	Contract 1

· Name of organisation

· Type of organisation

· Size of organisation

· Number of staff deployed

· Tasks carried out
	

	Contract 2

· Name 

· Type of organisation

· Size of organisation

· Number of staff deployed

· Tasks carried out
	

	Contract 3

· Name 

· Type of organisation

· Size of organisation

· Number of staff deployed

· Tasks carried out
	


4.2.4. Corporate Social Responsibility

Please provide details of existence of an explicit framework/policy or comparable that describes for example the core values of the organization, its commitment to foster fair and positive working conditions of all staff and dignity at work. Please list specific measures that were implemented by you/your company to support these values and achieve these commitments and attach evidence on their implementation.
Maximum 2 DIN A4 pages! (excluding attachments)
	


4.2.5. Experience with security clearances
Please provide details of contracts performed over the last 5 years (period January 2011 – July 2016) which required the obtainment and management of security clearances (for instance EU clearances of level Confidential UE/EU Confidential or higher) and/or vetting if staff in the context of EU anti-terror regulations and guidance. Please add rows as appropriate.
	Contract 1

· Name of organisation

· Type of organisation
· Contract date

· Level of security clearance required and information on number of staff for which security clearance was required

· Other information on performed clearance/vetting
	

	Contract 2
· Name of organisation

· Type of organisation
· Contract date

· Level of security clearance required and information on number of staff for which security clearance was required

· Other information on performed clearance/vetting
	


4.2.6. Investment in training of staff

Please provide details on the investments made in training of security staff by filling in the table below.

	Investment in training of staff in charge of security during  the last three years (period January 2013 to December 2015) as percentage of the turnover relating to security services
	

	Total investment in training of security staff
	

	Total turnover in security business
	


SELF-DECLARATION

5. Declaration of Honour

Please confirm that you/your company meet/meets the eligibility criteria set out in Article 24 of Decision ECB/2007/5 (as amended) by ticking the corresponding boxes. Any comments or limitations to these binding confirmations must be clearly specified within your offer. 

	I/We hereby confirm that:
	

	1. I/We, or my/our management bodies, have not been convicted by a final judgment of participation in a criminal organisation, corruption, fraud, terrorist offences or financing, money laundering, child labour or human trafficking, as referred to in Article 57(1) of Directive 2014/24/EU, or of any other illegal activity detrimental to the financial interests of the Union, the ECB or the NCBs..
	 FORMCHECKBOX 
 

	2. I am/we are not bankrupt, nor being wound up, nor subject to administration or in any similar situation provided for in national legislation or regulations.
	 FORMCHECKBOX 
 

	3. I/We have not been guilty of grave professional misconduct which renders my/our integrity questionable.
	 FORMCHECKBOX 
 

	4. I am / we are not in breach of obligations relating to the payment of social security contributions or the payment of taxes in accordance with the legal provisions of the country in which I am/we are established or where the contract is to be performed.
	 FORMCHECKBOX 


	5. I/We have not shown significant or persistent deficiencies in the performance of another public contract, nor with my/our obligations under environmental, social and labour law.
	 FORMCHECKBOX 
 

	6. I/We, nor our management, staff members or agents am/are not subject to a conflict of interest.
Conflict of interest means in particular, a situation where relevant persons have personal interests or personal relations which may influence or appear to influence the impartial and objective performance of their obligations in relation to the ECB, or which might compromise or be perceived to compromise the impartiality or independence of the procurement procedure or the contract execution and management.

‘Personal interest’ means any benefit or potential benefit, of a financial or non-financial nature, for the relevant persons, their family members, their other relatives or their circle of friends and close acquaintances.
	 FORMCHECKBOX 


	7. I am/We are not guilty of serious misrepresentation in supplying the information required by the ECB.
	 FORMCHECKBOX 


	8. I/We have not contacted any other candidates or tenderers with the purpose of restraining competition.
	 FORMCHECKBOX 



6. Supporting documents

Candidates shall submit the documents below together with the signed Response form. Failure to comply may lead to the exclusion of the application from the tender procedure: 

· Proof of signing power (e.g. commercial register/power of attorney)

· Official certificate proving that your company has paid its social security contributions;

· Official certificate proving that you/your company have/has paid its taxes;

· Extract from the judicial record (or equivalent document issued by a competent judicial or administrative authority) proving that you/your company are/is not in one of the situations listed under item 1, 2 or 3 above.



 

· Documents showing your/your company’s turnover in the security sector, own funds, working capital, gross operating surplus, liquidity ratio and debt ratio over the last three financial years, such as profit and loss statements and balance sheets or extracts thereof. If the accounts for these financial years have not been closed yet or if the (company) law of the country where you/your company are/is established does not require you to publish the profit and loss statement and/or balance sheet, please submit equivalent documentation.

· If available: A copy of the professional risk indemnity insurance and/or third party/civil liability insurance as indicated in your response form.

· A copy of the enrolment/permit as indicated in your response form. 

· If available: A copy of your quality assurance accreditation or standard certificates as indicated in your response form.

In order to assess which documentation will be required from you / your company, depending on you / your company’s country of origin / registration, please refer to e-CERTIS (available at http://ec.europa.eu/markt/ecertis/searchDocument.do).
The certificates/records as stipulated by e-CERTIS must not be older than one year. If the country where your company is established does not issue such documents or certificates, please submit a declaration on oath or a solemn declaration before a competent judicial or administrative authority, a notary or a competent professional or trade body in that country.

In cases where e-CERTIS indicates a self-declaration is sufficient instead of any of the above listed documents, no further documentation needs to be submitted by you / your company. 

The ECB reserves the right to check the documents and information provided. With regard to your / your company’s financial status, the ECB may, in particular, consult databases and credit scoring / rating agencies. Depending on the outcome hereof the ECB may request additional information and/or clarification. In duly justified cases the ECB may hereafter request a financial guarantee or undertake other measures as the case may be.
Declaration

I/We hereby confirm with regard to the entire tender procedure that…
	1. I/we submit ourselves to the terms and conditions of the tender procedure, as defined in Decision ECB/2016/2 laying down the rules on procurement, the Call to Express Interest (including it annexes) and Invitation to tender (including its annexes);

	2. the information provided in the response form/tender, including all the attachments and subsequent amendments, is complete and accurate to the best of my/our knowledge, and that I/we have not modified the Response  form except by filling in the requested information;
3. I/we will inform the ECB without undue delay if circumstances arise in the course of the procedure which affect the information provided in this Response form;

4. I/we understand that false information could result in my/our exclusion from consideration for future contracts.


	Name:      
	Name:      

	Date:      
	Date:      

	Signature:


	Signature:
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